CITIZEN CHARTER

Nehru Homoeopathic Medical College and Hospital
Govt of NCT of Delhi
B block, Defence Colony, Delhi- 110024
( Nearest metro station- Lajpat Nagar)
DIRECTORATE OF AYUSH
PH NO- 011- 24334225,

Major Surinder Kumar Homoeopathic free dispensary

Medical Supdt- Dr Anu Kapoor- 24331193/24337710

Vision- Comprehensive Homoeopathic therapeutic services, teaching- learning environment,
opportunities for clinical research.

Mission-
1. To provide exemplary homoeopathic for patients and their families.
2. To achieve excellence in health services education.

3. To strengthen relationships with universities, colleges, other hospital, agencies

and our community.



INFORMATION CENTRE

TYPES OF SERVICES BEING PROVIDED

OPD SERVICES

1. General OPDs
2. Project OPDs
3. Special OPDs
4. In - patient department ( IPD) - 100 beds- SECOND AND THIRD FLOORS

5. Pathology lab tests- Hematological test including RA factor and
malarial parasite; Biochemistry tests ( Liver function test, Kidney function
test, Lipid profile, Blood sugar- both fasting and post-prandial Urine and
stool examinations.

6. X-ray department
7. Physiotherapy

8. Consultation from Dietician

OPD block- Ground floor
OPD timings-. Monday- Saturday- 9am- 4pm

Sunday- 9am-1pm

OPD registration timings- Monday- Saturday- 8:45am- 12:45pm ; 1:15-
3:45pm Sunday- 9am-12:45pm

Lunch time- 1-1:30pm



OPD SCHEDULE

DAYS OPD 2 OPD 3 OPD 4 OPD 5 OPD11 | OPD 13 OPD 14
( Gynae
OPD)
Monday Dr Parul Dr LSD Dr Sanjeev Dr Dr Radhika | Dr Sunita
Thankaraj project Rai Pompi
Dr Saurabh
Dr Sunita Dr Bipin
Dr Lakshmi Dr A Bector
Tuesday Dr Dr Sunita Psoriasis Respiratory | Dr Dr Abdul Dr Thakkar
Annapurna project project Pompi
Dr Radhika
Dr
Bector
Wednesday | Gynae Dr George Psychiatry | Dr Mohit Dr Dr JR
project project Pompi Dhananjay
Dr Sunita
Thursday Dr Anu Vitiligo Dr Bector Dr Dr Sunita Dr Vandana
Rajesh project Pompi
DrSK Dr Radhika
Mishra
Friday Dr Rashmi | Dr Sunita Renal and | Paediatrics Dr Dr Saurabh | DrSK
gallstones | project Pompi Mishra
Dr Parul project
Saturday Dr Rekha Dr George OA Geriatrics Dr Dr Neeraj RA project
project project Pompi Gupta

Dr Sunita




PROJECT OPDs. ( Lunch time- 1-1:30pm)

DAYS OPD NO NAME OF THE PROJECT PROJECT INCHARGE
Monday OPD-4 Lifestyle disorders ( LSD) Dr S K Mishra, Dr Anu Rajesh
Tuesday OPD-4 Psoriasis Dr Vandana
OPD-5 Respiratory disorders
Wednesday OPD-2 Gynecological disorders Dr Lakshmi, Dr Rekha, Dr Parul
OPD-4 Psychiatry disorders Dr Neeraj Gupta
Thursday OPD-4 Vitiligo Dr Rashmi, Dr Meena Pal
Friday OPD-4 Renal and gallstones Dr Annapurna
OPD-5 Paediatric disorders Dr Abdul
Saturday OPD-4 Osteoarthritis (OA) Dr Bipin, Dr Dhananjay
OPD-5 Geriatric disorders Dr Thankaraj
OPD-14 Rheumatoid arthritis (RA) Dr Mohit Mathur




SPECIAL OPD’s - GROUND FLOOR

DAYS OPD NO SPECIAL OPD NAME OF CONSULTANT
Monday OPD-1 Dental OPD - 9am- 4pm Dr Ashu Chakravarty

OPD-6 ENT OPD- 2-4pm Dr Amit Jain

Advice from Dietician- 10-11am

OPD-6 Dr Swati Tandon
Tuesday OPD-6 Eye OPD - 2-4pm Dr Rachna Jain
Wednesday OPD-1 Dental OPD - 9am- 4pm Dr Ashu Chakravarty

OPD -6 Eye OPD- 10:30am- 12:30pm Dr Rachna Jain

OPD -6 ENT OPD- 2-4pm Dr Amit Jain
Friday OPD-1 Dental OPD - 9am- 4pm Dr Ashu Chakravarty

OPD -6 Eye OPD- 10:30am- 12:30pm Dr Rachna Jain

OPD -6 ENT OPD- 2-4pm Dr Amit Jain
Saturday OPD -6 Advice from Dietician- 10-11am Dr Swati Tandon




OTHER SERVICES PROVIDED- GROUND FLOOR

ROOM NO DAYS NAME OF
CONSULTANT
16 Ultrasound Wednesday and Dr N C Saxena
department Saturday- 11lam-
12:30pm
21 X ray department Wednesday and Dr N C Saxena
Saturday- 11am- o
12:30pm X ray technician- Mr
Kunjumon
22 Pathology lab Monday- Sat
Sample collection Dr Varsha Satwik-
timings- 9-11am. Days- Wednesday and
Report collection- Friday- 12:30-2pm
Room no-12 ( next
day after sample
collection)-9am- Lab Incharge- Dr Parul
3:30pm
15 ECG MONDAY Dr Mohit Mathur

Timings- 11.00 A.M to
1.00 P.M




OTHER SERVICES PROVIDED- FIRST FLOOR

ROOM NO

DAYS

NAME OF CONSULTANT

106

ANC/ Family Planning

Mon-Fri- 9am-
3pm

Sat-9am-1pm

Dr Priya Malhotra

108

Physiotherapy

Mon, Wed,
Fri- 9am-
12pm

Dr Swati Batra

OT SERVICES- Copper
T insertion and
removal

Mon-Fri- 9am-
3pm

Sat-9am-1pm

Dr Priya Malhotra




SPECIAL SERVICES

1. Pathology lab tests- free of charge

2. Radiology- X ray diagnostic services and USG- free of charge

OTHER PUBLIC RELATED SERVICES

ACTIVITY

LEVEL

OPTIMUM TIME

FEE

RTI Act 2005

Ground floor- FAA

First floor- PIO

Within 30 days

Rs 10/-

PUBLIC GRIEVANCES

1. Nodal officer, PGMS- Dr Rashmi Choudhry
2. OPD SERVICES- OPD Incharge- Dr Pompi Rao

3. IPD SERVICES- IPD Incharge- Dr Mohit Mathur

TRAINING PROGRAMMES

1. Clinical training to all BHMS students and interns.

2. Clinical training to Post graduates in Homoeopathic subjects

and Practice of Medicine.







